
Information Technology – VoIP 

Degree Type 
Certificate 

Voice over internet protocol (VoIP) is a methodology and 
group of technologies for the delivery of voice 
communications and multimedia sessions over data 
networks. NHTI's Information Technology – VoIP certificate 
program trains you in the configuration, delivery, and 
maintenance of VoIP services. Classes can be taken day, 
evening, or online. 

Do you have questions? Contact Aaron Conn, department 
chair, at aconn@ccsnh.edu or 603-271-6484 x4143. 

Career Information 

Students who complete this program can enter into the 
following professions (not an inclusive list): 

• Entry-level VoIP technician 
• Entry-level network technician 

Admission Requirements 

Apply for this program today on our Admissions page with step-by-step instructions and enrollment pathways build 
just for you! 

Curriculum 
Item # Title Lecture Hours Lab Hours Credits 

IST154C Introduction to Networks 2 2 3 

IST254C Switching, Routing, and Wireless Essentials 2 2 3 

IST267C Cisco VoIP 2 2 3 

 Subtotal Credits 6 6 9 

Total Credits 9 
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