
IST 267C : Cisco VoIP 

Incorporates both theory and hands-on labs on topics such as connecting IP phones to the LAN infrastructure, 
installing call manager express (CME), CME phone configuration, gateway and trunk concepts and configuration, and 
other topics pertaining to VoIP. Students successfully completing this course will have mastered the skills necessary 
to install a Cisco VoIP solution for a small- to mid-sized company. 
Credits  3 
Lab/Practicum/Clinical Hours  2 
Lecture Hours  2 
Learning Outcomes 

• Successfully deploy Cisco VoIP technologies. 
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