
HSTM 110C : Introduction to Hotel Operations 

Designed to give an overview of the working components of a hotel and their interrelationships. Students will explore 
in a descriptive fashion the responsibilities of each hotel department and how and why their interactions are 
important. Students will examine the difference in operations of various types and sizes of hotels from B&B to full-
service hotels. 
Credits  3 
Lab/Practicum/Clinical Hours  0 
Lecture Hours  3 
Prerequisite Courses 
HSTM 101C 
Learning Outcomes 

• Gain a full working knowledge of the organizational chart for a full service lodging property. 
• Possess the ability to discern between revenue-generating departments and support departments. 
• Understand how all full-service hotel departments work in conjunction with each other. 
• Understand the responsibilities of each department (management/associate). 
• Have a working knowledge of hospitality terminology. 
• Know how to successfully perform a case study. 
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